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erhaps you share Mark Twain’s philosophy, “I do not like

work even when someone else does it.”” In that case, you
are thoroughly enjoying your retirement. To help you get the
most out of this special phase of your life, the Office of
Retirement Services (ORS) has initiated this semiannual
newsletter to bring you information about issues affecting
your retirement. If you have a question and you feel the
answer would be of general interest to all our retirees,
please send it to us for possible inclusion in a future issue.

ave aquestion? Our new Customer

Information Center is now open to
answer your calls, quickly and reliably. We
have assembled a specially trained team of
experts to answer most of your questions.
That means when you call, in most cases,
you won’t have to be transferred from a
receptionist to one specialist to another—

most calls can be handled by the person who
answers your call. The Customer Information
Center’s toll-free number is 1-
800-381-5111 or in Lansing call
322-5103. Call anytime Mon-
day through Friday between
8:00 AM and 5:00 PM Eastern
Time, including lunch hours. PS: You can make
your call go faster by having your Social Secu-
rity number available before you dial.

fyou’re not using Electronic Funds Trans-

fer (EFT), you’re missing an opportunity to
simplify your life while getting your pension
sooner each month. With EFT your pension
is deposited electronically to your bank or
credit union, saving several days in the
mail, plus the bother of you having to go
deposit it in person—no more trips to the
bank in rainy or snowy weather. EFT elimi-
nates the possibility of lost or stolen checks,
too. You will still receive periodic statements
with EFT. And best of all, it’s free!

To sign up for EFT simply call 1-800-381-5111
for an application. Follow the instructions and
return the completed application to us.

You’ll soon be saving gas money and sleeping
easier, thanks to EFT.

ou’ve been watching your mail box, waiting
for your monthly pension check. Now it’s
several days overdue, and you are getting
anxious. Unfortunately, the first thing you have
to do is wait! How long? Until the seventh of
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hank you for taking the time to read the first

issue of Connections. This semiannual news-
letter is a natural outgrowth of the Office of
Retirement Services’ new motto: “Our number
one priority is you!” We are constantly looking
for ways to improve service to you.

The Office of Retirement Services is comprised
of: the State Employees Retirement System
(SERS), Michigan State Police Retirement
System (MSPRS), Michigan Judges Retirement
System (MJRS) and the Michigan Public School
Employees Retirement System (MPSERS).

Retirement is a special time in your life, and we
want to do all we can to make it rewarding for
you. This issue will tell you some ways we’ve
already improved service, as well as plans for
the future. We hope you’ll share your comments
and suggestions with us so we can make this
publication more valuable to you.

Yy Lotpse

- Chris DeRose, Director

e welcome questions related to your

specific circumstance. You can phone us
between 8:00 AM and 5:00 PM in Lansing at
322-5103 or toll-free outside Lansing at 1-800-
381-5111. Send your fax to: (517) 322-5928 or
(517) 322-6643. You may also write us at:

Office of Retirement Services
PO.Box 30171
Lansing, M1 48909-7671

Please include your name, Social Security
number and phone number when faxing or
writing.

If you’re in the Lansing area, visit our office at
the Secondary Complex, General Office Building,

Lansing Road and Canal Road, just off exit 98A of
1-96 or exit 70 of 1-69. It’s best to call ahead for
an appointment so your file can be ready when
you arrive. Our hours are 8:00 AM to 5:00 PM,
Monday through Friday, except holidays.

At present our field offices in Detroit, Holland
and Waterford are only able to provide services
for customers of the Michigan Public School
Employees Retirement System (MPSERS). But by
July 1 of this year, services will expand to
provide assistance for customers of all four
systems: State Employees Retirement System
(SERS), Michigan State Police Retirement Sys-
tem (MSPRS), Michigan Judges Retirement
System (MJRS), as well as MPSERS.

Detroit City Office (313) 256-1400
State Plaza Building, Suite P-120
1200 Sixth Ave.

Detroit, Ml

Eastern Office (248) 681-2756
1200 W. Huron Street
Waterford, Ml

Western Office (616) 399-6940, Ext. 392 or 324
Ottawa Area ISD Ed. Services Building
13565 Port Sheldon Road
Holland, Ml

For additional information, visit our Web site at:
http://www.state.mi.us/dmb/ors

fyou move after retirement, you must inform

us. Even if your pension payment is electroni-
cally deposited, you still must keep your address
current so periodic statements, informational
mailings, and your tax information can be sent to
you. If you change addresses for longer than a
month, please notify us. For your protection,
address changes must be in writing and include
your Social Security number and your written
signature. If you have a conservator or guardian,
that person must supply proper verification.
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ou’ve been through the whole process of
planning for and adjusting to retirement. So
what advice can you give members who are six
months or perhaps a year or two away from
retiring? Mail your suggestions to us, and we’ll
select some of the best ones to be printed in the

next issue of Connections.

Space permitting, we will print those ideas
thought to be of interest to the largest number of
readers, and also share them with people pre-
paring for retirement in the near future. Your help
will be most appreciated, so we hope to hear
from you.

Il State-sponsored health plans change to a
Medicare supplemental policy for retirees

become eligible for Medicare after receiving 24
months of disability benefits.

and covered dependents who become eligible

for Medicare.

At age 65, or sooner, if eligible, you must enroll
in Medicare health insurance (both hospital -
Part A, and medical - Part B) through the Social
Security Administration to maintain maximum
benefit coverage. You may contact any Social
Security Office for information on the Medicare

enrollment process.

Typically most people become eligible when
they reach age 65. Persons under age 65 who
are receiving a Social Security disability pension

When you reach age 65, the Retirement System
automatically changes your health coverage to a
supplement to Medicare. If you and/or your
covered dependents become eligible for Medi-
care prior to age 65, the Retirement office must
be sent a photocopy of the Medicare card and
health plan card to enable us to adjust the
insurance coverage and premium amount.

Please remember that if you and/or your cov-
ered dependents do not enroll in Medicare Part A
and Part B when eligible, you will be liable for
the claims normally paid for by Medicare.
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the month following the date the check was mailed. Then call
our office to request an affidavit. Once you receive the affidavit,
sign it, have it notarized, and return it to us. When we receive
the affidavit a new pension check will be issued within five to 10
workings days.

If you prefer to continue receiving your checks by mail, please
be patient. We quite often receive calls the same day checks are
mailed (usually about the 25th of the month) from retirees
stating “I didn't get my check today!” Please wait until the
seventh of the following month to allow for delays in the mail
before calling.

If the thought of a lost pension check worries you, be sure to see
the article on Electronic Funds Transfers (EFTs) on page one.




